Inter-Aero Aviation Workers’ Compensation Program FAQs


Q.  
Who is the insurer for Aviation Workers’ Compensation (AWC) written through the 
Inter-Aero AWC Program?

A.  
Everest National Insurance Company, headquartered in New Jersey, is the insurer for 
AWC written through Inter-Aero.  Everest Re Group Ltd., based in Bermuda, is the parent 
company of Everest National.

Q.  
What is the financial strength and rating of Everest National Insurance Company 
and Everest Re Group, Ltd.?

A. 
Everest National is rated A+ XV by A.M. Best and A+ by Standard and Poor’s.  The 
rating outlook from all rating agencies remains stable.  Everest Re Group, Ltd. had a 
policyholders’ surplus of approximately $5 billion at the end of 2008.
Q. 
Why insure Aviation Workers’ Compensation risks with the Inter-Aero AWC 
Program?

A.  
Everest National is a sophisticated, well financed insurer with extensive experience in all types of Workers’ Compensation risks throughout the country.  Everest is one of the largest insurers of Workers’ Compensation in the U.S. and provides insureds with superior insurance protection, first class claims service and loss control/prevention services.  Everest National was chosen as a partner to create the AWC Program because of Inter-Aero’s commitment to high service standards for all agents, brokers and insureds.
Q.  
How is policy issuance and billing handled?

A.  
Everest National creates all policies and invoices.  Policies and invoices are delivered by 
Inter-Aero to the retail agent/broker.  Premium is sent directly to Everest National by the 
insured and Inter-Aero then distributes agent/broker commission.
Q.  
Does an agent or broker need an appointment with Inter-Aero to access this 
program?

A.  
No.

Q.  
Does the Inter-Aero AWC Program need to be written in conjunction with other 
aviation insurance for the insured?

A. 
 No.  Unsupported business is welcome.

Q.  
How does an agent or broker access the Inter-Aero Aviation Workers’ 
Compensation Program?
A.  
Applications and submission requirements are available on our website:
www.inter-aero.com. Submissions should be sent to workerscomp@inter-aero.com.
Q.  
What information/documentation is required with each submission?

A.  
Inter-Aero requests that each submission include the following:

· ACORD Workers’ Compensation Application

· Everest National Supplemental Aviation Application
· Loss runs for the past 5 years

· Premium and payroll history for the past 3 years

· For accounts with flying personnel, pilot history forms and an aircraft fleet
schedule are preferred
CLAIMS, LOSS CONTROL & RISK MANAGEMENT SERVICES
Q. 
Who handles claims?

A. 
Everest National uses the services of Specialty Risk Services (SRS) as a Third Party 
Administrator.  All claims are directly supervised by Everest National claims personnel, 
who make all final decisions on each claim.

Q. 
How are claims reported?

A. 
New claims may be reported via phone, fax, or email directly to Everest National’s TPA 
using the following contact information:

Toll Free Telephone Workers’ Compensation Claim Numbers:
· (866) 478-9482 (Policy# starting with CA2)

· (800) 267-1676 (Policy# starting with CA1)
· Fax Number:  (860) 221-3652
Email address for Workers’ Compensation Claim Reports: reportaclaim@srsconnect.com
Q. 
What is the goal of the loss control services that are provided to Program 
Insureds?
A.  
Everest National recognizes that the safer workplace is also a more profitable workplace.  
The overriding goal of Everest’s experienced loss control professionals is to produce 
measurable risk improvement results for clients.  Success is reflected in consistently high 
marks from policyholders for the quality and responsiveness of the loss control services.
Loss control services are based on the sound risk management strategies of problem 
identification, assessment, and control. Once loss sources are identified and prioritized, a 
mutually agreeable plan of action is established, which is continually monitored through 
regular customer contact and management reports. Everest also offers account 
coordination services for larger, multi-location policyholders to assure that customer 
needs are met. Everest’s loss control professionals will help assess and design a loss 
control program that meets the customer's specific business needs.
Q. 
What Loss Control Services are available to Program Insureds?

A. 
Services that are available include:

· Recommendations

· Loss Control Program development, review, and audit

· Loss Analyses

· Job Hazard Analyses

· Management and Employee Training

· Construction Safety Services

· Industrial Hygiene Evaluations

· Ergonomic Evaluations

A host of support materials including model safety and health, drug-free workplace, and 
fleet safety programs are available for free download at www.EverestNational.com.

Q. 
What is the Everest National HelpLine Program?

A. 
The Everest National HelpLine Program provides one-on-one risk management advice to 
enrolled insureds on employment practices issues that arise for that enrolled insured.  
These issues do not need to be related to Workers’ Compensation.  The advice is 
provided free of charge by experienced employment practices attorneys and human 
resource professionals.  All Inter-Aero AWC Program insureds with an annual premium of

$20,000 or more are eligible to enroll.
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