John Rowley Joins Inter-Aero to Strengthen
Claims and Policy Coverages

International Aerospace Insurance Services, Inc. (Inter-Aero) is committed to building a
highly experienced and full service General Aviation team. A critical component to our
service is efficient and fair claims handling and clarity of coverage issues. We are
pleased to announce that these objectives have been achieved by recruiting John
Rowley.

John will coordinate all the general aviation claims activity while working with Arch
Insurance. In addition, he will interface with the underwriter teams on coverage and
contract issues. In caring out his duties John will report directly to Chuck Rudd, COO.
John plans to begin his duties in early April.

John is a well respected claims and coverage specialist with more than 20 years of
industry experience. Prior to joining Inter-Aero, John managed claims operations for a
subsidiary of Johnson & Higgins and, most recently, provided accident response, claims,
litigation and risk management consulting for Marsh USA, Inc.’s aviation clients. In
addition to claims management of General Aviation, John will coordinate claims for the
space and commercial aviation underwriting.

John received his Bachelor of Arts degree in Political Science from the University of
Illinois at Urbana-Champaign and he holds a Chartered Property Casualty Underwriter
(CPCU) designation.



